-----------------------------------------------------------------------


Problem: Imomega Zip/Jaz Icon changing


-----------------------------------------------------------------------


This is known bug with Iomega's software.





The program that causes explorer to show the Icon sometimes has


problems.





To temporarily fix the problem, press Ctrl-Alt-Delete ONCE.


Find Imigicon in the close program box and end the task.


Then click start | programs | startup | Iomega Disk Icons





This should correct the problem at least for a while.





Even when the wrong icon is displayed, the drive should work as usual.


-----------------------------------------------------------------------


Problem: Reinstalling or creating a boot disk for Windows 95/98 instructions


-----------------------------------------------------------------------


A good site for getting information on reinstalling Windows 95/98 and/or creating a boot disk is at


http://www.netpathway.com/~kramer/reinstall.html





Another site that can help is at


http://www.crosswinds.net/~sheptech/clean.htm





You can also download the files needed to create a boot disk from


http://www.bootdisk.com





Information is also available at


http://www.everythingcomputers.com/windows_boot_disk_print.htm


-----------------------------------------------------------------------


Problem: Speaker Sound Card Emulator


-----------------------------------------------------------------------


Information and software to use your PC speaker as a sound card is available at:


http://www.jlilest.com/win95-02.html#win95-02


-----------------------------------------------------------------------


Problem: Location of Microsoft Power Toys


-----------------------------------------------------------------------


Information on how to install the windows 95 power toys on windows 98 is available at


http://www.jlilest.com/win98-16.html#win98-16





You can also get them and extensive instructions about installing them at Peter Forrest's site at


http://www.pcforrest.co.uk/


-----------------------------------------------------------------------


Problem: Location of Tweak UI on Windows 98 CD


-----------------------------------------------------------------------


It is one of the power toys from microsoft.





Information about Tweak UI is available at


http://www.jlilest.com/tweak.html#tweak





Tweak UI is on the original windows 98 CD:


D:\tools\reskit\powertoy


substitute the drive letter of your CD ROM drive for the D.





It is also available at


http://www.winmag.com/win98/software.htm


-----------------------------------------------------------------------


Problem: Windows 98 defrag does not report fragmentation percentage


-----------------------------------------------------------------------


I think that the reason that it does not display this information is that if you have it rearrange programs for faster loading, it may deliberately fragment some of the files so that they load faster.


I think that it would be hard to get a fragmentation percentage that takes this into account.


The accuracy of the one in windows 95 was debatable since it only reported file fragmentation and did not take free space fragmentation into account.


-----------------------------------------------------------------------


Problem: Direct Cable Connection Information


-----------------------------------------------------------------------


A lot of information about direct cable connection is at the following sites





PC Magazine PC Tech - DCC Tutorial


http://www.zdnet.com/pcmag/pctech/content/16/22/tu1622.003.html





Windows 95 Direct Cable Connection Problem Page


http://www.tecno.demon.co.uk/dcc.html





Cables That Are Compatible with Direct Cable Connection


http://support.microsoft.com/support/kb/articles/Q142/3/24.asp


-----------------------------------------------------------------------


Problem: Stop smooth scrolling of the task bar


-----------------------------------------------------------------------


If you want to stop the smooth scrolling of the task bar you need to click on start | settings | folder options.


On the dialog box that opens, click on the view tab and find the visual settings section.


You need to remove the check marks from smooth edges of screen fonts and from show window contents while dragging.


Click OK or Apply.


If they are already unchecked you need to check them, click Apply and then uncheck them and click OK or Apply.


After doing this you can go back and check the smooth edges of screen fonts option if desired.





To get the smooth scrolling you need to check the show window contents while dragging.


-----------------------------------------------------------------------


Problem: You've deleted/lost the show desktop icon from your quick launch tool bar


-----------------------------------------------------------------------


It is in the Win98_46.cab file on your windows 98 CD and is named


desktop.scf


It will appear as desktop in windows explorer.





You can restore it using the system file checker.


Click start | run and key sfc.exe and click OK.


On the dialog box that opens, click on the radio button to restore a single file and key desktop.scf and click start.


Point the source location at either the win98 folder of your windows 98 CD or to the folder on your hard drive that contains the cab files.


Restore it to any convenient location, such as the desktop.


Once it is restored, you can rename it if desired to Show Desktop.


Drag it to the quick launch toolbar and while still holding the mouse button, press and hold the shift key, and then release the mouse button and finally the shift key.


This will move it back into the quick launch bar.


-----------------------------------------------------------------------


Problem: Using the system file checker


-----------------------------------------------------------------------


I would suggest using the system file checker.


You should use caution if you have installed new programs and have not used it.


It can be run by clicking start | run


Then key SFC.EXE and click OK.





If run regularly, it can spot and repair damaged files.





Don't let it restore user.exe, gdi.exe, or krnl386.exe from your windows 98 CD due to the fact that two different copies of these files exist there and it often extracts the wrong one.


The correct versions of gdi.exe and krnl386.exe are in win98_41.cab and user.exe is in win98_42.cab


There is a Microsoft Knowledge Base article at


http://support.microsoft.com/support/kb/articles/q192/8/32.asp





If you have upgraded to Windows 98 SE, you should point the system file checker to its files first.


If you have installed Internet Explorer 5, you would likely want to try restoring files from its installation files before trying to restore from the original windows 98 CD or cab files.





If you have upgraded to windows 98 SE using the update CD then user.exe is in the Win98_46.cab (it extends into the Win98_47.cab file) file on the windows 98 SE update CD.


gdi.exe is in the Win98_45.cab file and I have not been able to locate the krnl386.exe file that should be used.  The one in the mini.cab file must not be used.  It uses the same one as the original windows 98 so you can use the one in its win98_42.cab file.  You will have to manually extract it though.


I do not have access to the OEM, retail upgrade, or retail full version to check the location of those files.


-----------------------------------------------------------------------


Problem: File type information


-----------------------------------------------------------------------


A large list of file types is available at


http://whatis.com/ff.htm





Another location is at


http://kresch.com/exts/ext.htm





Another location is at


http://www.pcwebopaedia.com/file_extension.htm


-----------------------------------------------------------------------


Problem: Computer is accessing the floppy drive


-----------------------------------------------------------------------


One common cause is a virus scan program, they often do a scan when shutting down to check for a boot virus on any floppy


that might be in the drive.  They can also be set to scan at regular intervals or when the screen saver activates.





Another cause is an entry in the recent document list, try right clicking on the task bar, select properties from the pop-up


menu.  Then on the dialog box that appears, click on the start menu programs tab, then click on the clear button, then click OK


or Cancel to get rid of the dialog box.





Some people have also reported this happening after running executable programs from the floppy drives, although I seem to


recall this problem went away after putting a disk in the drive.





DOS programs run from the floppy may leave a .PIF file on the system that was created to tell the computer how to run the


program (memory space to use, full screen or run in a window, etc.).  You can scan for these by placing a FORMATTED


floppy in the drive, then clicking on start | find | files or folders, then on the dialog box type *.pif in the named area, then click


on the advanced tab and in the containing text area type A: or whatever drive letter your floppy drive uses.  You can send any


of these you don't want to your recycle bin.  You would probably want to keep programs in your start menu.  I believe that the


ones in the PIF folder in the windows directory are ones that a created by windows and could be deleted, although if you are


not sure about a file, you should probably keep it.





During startup it is normal.  You would normally want the computer to boot from the floppy drive if a disk is present, if not it


boots from your hard drive.  This makes getting access to the computer if there is a system crash easier by letting you boot to


DOS from a floppy.


NOTE: Booting from a floppy does expose your system to boot viruses.  It is possible to change the boot order in most


BIOS's to start from the hard drive first.  If you do need to boot from the floppy you can go into the BIOS and change it back


to floppy drive first as needed.





Another possibility is there is a reference to your floppy drive in your autoexec.bat file's path statement.





Another possibility is the office 97 fast find utility.





Another option would be that there is an entry in a program's recent file list.  It might be trying to locate files that had


previously been opened by the program.


-----------------------------------------------------------------------


Problem: Right hand pane is missing in explorer


-----------------------------------------------------------------------


You might want to try expanding the window to full screen.


It is possible to drag the divider between panes.


If the window is later reduced in size, the right side might not be visible.


You might also need to increase the size of the desktop.


-----------------------------------------------------------------------


Problem: Getting windows 98 updates without using the update site


-----------------------------------------------------------------------


You can get many of the updates at


http://www.microsoft.com/windows98/downloads/corporate.asp


-----------------------------------------------------------------------


Problem: Display properties plus tab


-----------------------------------------------------------------------


The windows 95 font smoother that adds a plus tab to the display properties dialog box can be downloaded from:


http://www.microsoft.com/truetype/grayscal/smoother.htm


CAUTION: DO NOT use this on windows 98.


The functions provided include:


Changing the my computer, network neighborhood, full/empty recycle bin icons


Use large icons, show windows contents while dragging, smooth edges of screen fonts, show icons using all possible colors, and stretch the desktop wallpaper to fit the screen.


-----------------------------------------------------------------------


Problem: Where do windows 98 programs start from?


-----------------------------------------------------------------------


Programs start from:


1-items in config.sys and autoexec.bat


2-Load= and Run= lines in win.ini files


3-winstart.bat file (located in the windows folder, if present)


4-Seven keys in the registry:


    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Run





    HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Run





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunOnce





    HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\RunOnce





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunServices





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunServicesOnce





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunOnce\Setup





    NOTE: this last key may not be on all systems, it is not on mine but I have seen posts about it.





5-Items in the startup folder


6-Items in the startup folder at


   C:\WINDOWS\All Users\Start Menu\Programs\Startup


   where C:\WINDOWS\ is your windows folder





Items 1 and 2 can be accessed by clicking start | run and then sysedit and clicking OK





Item 3 can be edited using notepad or the DOS edit program.





Item 4 can be accessed by clicking start | run and then regedit and clicking OK





Item 5 can be accessed by right clicking on start, select open from the pop-up menu, then open the programs folder, then startup.





Item 6 can be accessed using windows explorer





Items disabled using the MS Configuration program will have


rem or ; inserted in front of them in the autoexec.bat and config.sys files.


load= and run= will be changed to noload= and norun=


registry keys will be changed to run-, runservices-, runonce-, or runservicesonce-


items in the startup folders will be moved to the folder "Disabled Startup Items", without the quotes in the same folder as the startup folder.





CAUTION: you should backup any files before making any changes.


-----------------------------------------------------------------------


Problem: Where do windows 95 programs start from?


-----------------------------------------------------------------------


Programs start from:


1-items in config.sys and autoexec.bat


2-Load= and Run= lines in win.ini files


3-winstart.bat file (located in the windows file, if present)


4-Seven keys in the registry:


    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Run





    HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Run





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunOnce





    HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\RunOnce





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunServices





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunServicesOnce





    HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\RunOnce\Setup





    NOTE: this last key may not be on all systems, it is not on mine but I have seen posts about it.





5-Items in the startup folder





Items 1 and 2 can be accessed by clicking start | run and then sysedit and clicking OK





Item 3 can be edited using notepad or the DOS edit program.





Item 4 can be accessed by clicking start | run and then regedit and clicking OK





Item 5 can be accessed by right clicking on start, select open from the pop-up menu, then open the programs folder, then startup.





CAUTION: you should backup any files before making any changes.


-----------------------------------------------------------------------


Problem: Changing locations of programs from one drive to another one


-----------------------------------------------------------------------


There is a freeware program called change of address


COA32.EXE


that allows you to move programs from one location to another and then use it to update the registry, .ini files, and shortcuts to reflect the change.


I have not used it but a number of people have recommended it.


-----------------------------------------------------------------------


Problem: MSDos batch file questions


-----------------------------------------------------------------------


You might try asking in alt.msdos.batch.


-----------------------------------------------------------------------


Problem: Internet Explorer does not prompt to disconnect the dial-up connection


-----------------------------------------------------------------------


You need to click start | settings | control panel.


Open the internet icon.


On the dialog box that opens, click on the connection tab.


Then click on the settings button.





If you have Internet Explorer 4.x installed


Be sure that the disconnect if idle check box is checked and set the time as desired.


Click OK to save any changes.


For whatever reason the disconnect prompt is tied to this function.


I suppose the logic is that if you don't care if your connection is idle then you won't care if there is an active connection when you end Internet Explorer.





If you have Internet Explorer 5.x installed


Then click on the advanced button.


Check the disconnect when connection may no longer be needed check box is checked.


Click OK to save any changes.


-----------------------------------------------------------------------


Problem: Internet Explorer prompts to disconnect the dial-up connection


-----------------------------------------------------------------------


You need to click start | settings | control panel.


Open the internet icon.


On the dialog box that opens, click on the connection tab.


Then click on the settings button.





If you have Internet Explorer 4.x installed


Be sure that the disconnect if idle check box is not checked.


Click OK to save any changes.


For whatever reason the disconnect prompt is tied to this function.


I suppose the logic is that if you don't care if your connection is idle then you won't care if there is an active connection when you end Internet Explorer.





If you have Internet Explorer 5.x installed


Then click on the advanced button.


Be sure that the disconnect when connection may no longer be needed check box is not checked.


Click OK to save any changes.


-----------------------------------------------------------------------


Problem: Task scheduler won't stop running at startup


-----------------------------------------------------------------------


Normally you can open it by double clicking on the icon and select the menu option advanced | stop using the task scheduler and close the task scheduler.





If you have installed the windows critical update notification program you will have to disable or uninstall that first.  It automatically turns the task scheduler back on at startup since that is what runs it.


To disable the windows critical update you need to click on start | run and key msconfig.exe and click OK.


On the dialog box that opens, click on the startup tab.


Find the entry CriticalUpdate and remove the check from the check box next to it.


Click OK or Apply to save any changes.


To uninstall the windows critical update click start | settings | control panel.


Open the add/remove programs icon.


Find the entry for the windows critical update and left click once on it to select it.


Click on the add/remove button and follow the instructions given.





If the task scheduler is still starting and you have disabled or uninstalled the windows critical update notification, then there is another program starting it.


-----------------------------------------------------------------------


Problem: Zip/Jaz problems


-----------------------------------------------------------------------


You might try asking in alt.iomega.zip.jaz or alt.iomega.zip.jazz.





You could also check this site:


http://www.netcom.com/~deepone/zipjaz/index.html


-----------------------------------------------------------------------


Problem: Partition Magic information


-----------------------------------------------------------------------


Information about Partition Magic is available at:


http://www.powerquest.com


-----------------------------------------------------------------------


Problem: EZ-Desk home page


-----------------------------------------------------------------------


EZ-Desk saves desktop settings for each desktop size.


If the desktop settings have changed when it is started, it offers to restore them for you.


The registered version also allows saving desk tops using names.


It can also save folder lay-outs in large or small icons.





EZ-Desk is available from:


http://members.aol.com/EzDesk95/index.html





Registration costs $15 (U.S.)


-----------------------------------------------------------------------


Problem: Deleting a file that windows won't delete (bad characters)


-----------------------------------------------------------------------


You could try creating a folder and moving the files there, then delete the folder. 





If that does not work you could try going into DOS and using delete with wildcard characters (?-for any single character,


*-for any group of characters).  You should do a DIR using the wild card characters to be sure exactly what file(s) will be


deleted. 





If one or more files is a directory (folder), you will need to use the deltree command. 


Be VERY careful with this command as it deletes the folder and all files contained in it. -----------------------------------------------------------------------


Problem: Turning off scan disk after improper shut-down


-----------------------------------------------------------------------


You can get Tweak UI.  Its boot tab has an option to turn off the automatic running of scan disk.





It is one of the power toys from microsoft. 





Information about Tweak UI is available at: 


http://www.jlilest.com/tweak.html#tweak





Having said this, you should probably think long and hard before turning off the scan disk option.


Without running scan disk you would not find out about damaged files or directories.  As a result you could lose more files or programs.  You might end up having to reformat in extreme cases.


-----------------------------------------------------------------------


Problem: Location of Ghost


-----------------------------------------------------------------------


I use the commercial package Ghost to backup my system.


It saves at around 40-50 megabytes a minute on my scsi Jaz drive and can restore at around 125 megabytes a minute.


It runs from DOS.





Information about Ghost is available at:


http://www.ghostsoft.com


-----------------------------------------------------------------------


Problem: Identifying Windows CD


-----------------------------------------------------------------------


According to the OSR2 FAQ:





OSR 2.0 is 0796 Part No. 000-4523


OSR 2.1 is 0197 Part No. 000-59944


OSR 2.5 is 1297 Part No. X03-52599. 





OSR2 with Plus! has Part No. 000-45236.


OSR 2.5 with Plus! has Part No. X03-56265





Courtesy of a saved post by philly@mindspring.com (Philly)





Additionally:


OSR 2.0 companion disk is 0796 Part No. 000-45235


Windows 98 Upgrade is 0398 Part No. X03-30206





http://www.compuclinic.com/osr2faq/index.html#identify


http://www.compuclinic.com/osr2faq/index.html#osr25


-----------------------------------------------------------------------


Problem: No install option for .inf files in windows 95/98


-----------------------------------------------------------------------


I have a reg file available at


http://www.jlilest.com/win95-17.html#win95-17


That should repair the file association for the .inf files.


-----------------------------------------------------------------------


Problem: Create autorun for the CD ROM


-----------------------------------------------------------------------


You need to create a file named:


autorun.inf


It must be in the root directory of the CD and needs the below text to work.


where program is the name of a program file to run when the CD is inserted.


icon is the name of an icon file that has the icon you want to show in my computer.





--begin copy


[autorun]


OPEN=program


ICON=icon


--end copy


-----------------------------------------------------------------------


Problem: Create an emergency boot disk for windows 98


-----------------------------------------------------------------------


You can create a windows 98 boot disk using the windows 98 CD.





There is a program to create a boot disk at:


D:\tools\mtsutil\fat32ebd\


Where D is your CD ROM drive.





The file fat32ebd.txt contains instructions on using the program.





You can also create a boot disk by starting the install process.


When given the option to create an emergency boot disk, do so.


You can then cancel the install.





Restart the computer using the boot disk.


Check to be sure you have access to your CD ROM drive.





CAUTION THE PROCEDURE BELOW ERASES EVERYTHING on your drive.


You can then use the FDISK on the windows 98 boot disk to create FAT 32 partitions on


your hard drive.


You will need to answer yes to the question of your wanting large drive support.


You should then restart your computer.


Then format the hard drive partitions using the FORMAT command.


-----------------------------------------------------------------------


Problem: Windows 98 power management problems


-----------------------------------------------------------------------


A lot of people seem to have trouble with windows 98 power management.


My computer tends to go into a deep sleep that may wake when I press a key but the scheduler is unable to wake the system to run tasks.





There is a power trouble shooting area on the microsoft site.





You might also try asking in


microsoft.public.win98.power_mgmt





Also from a post by Peter Forrest





Power Management related links.





Try the APM Troubleshooter. There is a copy on your Win98 CD


but there is a better one available from Microsoft's web site:


http://support.microsoft.com/support/windows/tshoot/apm98/





Troubleshooting Power management lack of Suspends and Resumes


http://support.microsoft.com/support/kb/articles/q185/9/49.asp





Computer Hibernates When Standby Is Pressed


http://support.microsoft.com/support/kb/articles/q190/7/15.asp





Hard Disk Is Active After Windows 98 Shutdown


http://support.microsoft.com/support/kb/articles/q189/5/76.asp





Monitor Is Energy Star Compliant Check Box Is Unavailable


http://support.microsoft.com/support/kb/articles/q191/3/30.asp





Computer Does Not Resume from Standby When USB Device Connected


http://support.microsoft.com/support/kb/articles/q189/5/91.asp





Cannot Suspend Computer If Secondary IDE Drive Is Not Present


http://support.microsoft.com/support/kb/articles/q189/5/77.asp





Computer Is Unable to Go to Standby Mode


http://support.microsoft.com/support/kb/articles/q189/6/19.asp





Standby Missing From Windows Shutdown Dialog Box


http://support.microsoft.com/support/kb/articles/q188/1/34.asp





Computer with Accelerated Graphics Port Hangs After Suspend


http://support.microsoft.com/support/kb/articles/q195/5/64.asp?FR=0





"Hot Corner" Features Do Not Work in Windows 98


http://support.microsoft.com/support/kb/articles/q189/6/89.asp





Error Message: Error Loading Powrprof.dll


http://support.microsoft.com/support/kb/articles/q188/2/13.asp





IBM Computer with IDE DMA Hard Disk Hangs When Resumed


http://support.microsoft.com/support/kb/articles/q193/4/73.asp





Auto Insert Notification May Prevent Automatic Suspend


http://support.microsoft.com/support/kb/articles/q161/6/42.asp


-----------------------------------------------------------------------


Problem: Location of SpinRite 5 information


-----------------------------------------------------------------------


Information about SpinRite 5 is available at:


http://grc.com/default.htm


-----------------------------------------------------------------------


Problem: Location of old windows 95 FAX program on windows 98 CD


-----------------------------------------------------------------------


It is not a part of the normal install, but is on the windows 98 CD ROM.





D:\tools\oldwin95\message\intl


where D is your CD ROM contains the international version.


D:\tools\oldwin95\message\us


contains the U. S. version.


wms-fax.txt contains instructions for installing.


-----------------------------------------------------------------------


Problem: Location of windows 98 serial number


-----------------------------------------------------------------------


The windows 98 product ID is located in the following registry key


HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion


It is listed under the value name ProductKey





I have a file available at


http://www.jlilest.com/win98-07.html#win98-07


That displays the windows product ID in a dialog box.


-----------------------------------------------------------------------


Problem: how to stop the windows log on box


-----------------------------------------------------------------------


One option that often works is to key a nonblank user ID and leave the


password blank.


Click OK, and then if it asks you to confirm the password, click OK


again.





If you have given the system a nonblank password and you remember it.


Log on to windows using the user ID you have been using with the


password.


Go to the control panel and open the passwords icon.


click on the change windows password.


Key your old password and blank the new and confirmation password.


Click OK.





If you don't remember your password then you will need to delete or


rename the .pwl file with your user ID.


Keep in mind that this will cause you to lose any saved passwords.





Log off of windows and then key your user ID and blank password, click


OK, and then if it asks you to confirm it, click OK again.


-----------------------------------------------------------------------


Problem: Windows 95 not keeping folder settings


-----------------------------------------------------------------------


Something to keep in mind is that windows 95 can only remember the settings for up to 28 folders.


When you open a 29th, the oldest windows settings are lost.





One option is to use turn on the save windows explorer settings in Tweak UI.


Open and arrange up to 28 folders the way you want them.


Turn off the save windows explorer setting.





If you need to change the desktop or task bar settings.


You will need to turn on the save settings.


Restart windows.


Turn off the save settings.





Another option is to hold the ctrl key while you close a folder.


This saves that folder's settings as the default.


I don't know if the save windows setting needs to be on for this to work.


I have windows 98 now and it does not seem to pay much attention to the save windows setting.





Tweak UI is one of the power toys from microsoft.





Information about Tweak UI is available at


http://www.jlilest.com/tweak.html#tweak


-----------------------------------------------------------------------


Problem: News Server Information


-----------------------------------------------------------------------


I use NewsGuy.


My ISP has a news server but my posts did not seem to get out.





Information about NewsGuy can be found at:


http://www.newsguy.com/


or


http://extra.newsguy.com/


-----------------------------------------------------------------------


Problem: Icons changing on quick launch bar


-----------------------------------------------------------------------


This can be temporarily fixed by using the Tweak UI repair icons function.





It is one of the power toys from microsoft.





Information about Tweak UI is available at


http://www.jlilest.com/tweak.html#tweak





You can also temporarily fix this by right clicking on an unused part of the quick launch tool bar and select refresh from the pop-up menu.





Another option is to change the registry to allow Windows to handle more icons.





I have a registry file available at


http://www.jlilest.com/win98-08.html#win98-08


that changes the icon cache so that it is 4096 bytes instead of the default 1024 bytes.





Many people have reported that installing Internet Explorer 5 fixes this problem.


-----------------------------------------------------------------------


Problem: Changing programs that run at startup on windows 98


-----------------------------------------------------------------------


An easy way to stop programs running at startup from windows 98 is to use the MS configuration program (MSCONFIG.EXE)


To run it you can click on start | run


Then key MSCONFIG.EXE and click OK.


On the dialog box that opens, click on the startup tab.


I would check the startup tab first.


You uncheck anything you don't want to run.


Put a check next to anything you do want to run.


Click OK or Apply.


-----------------------------------------------------------------------


Problem: Power Quest folder opening on startup of windows 98


-----------------------------------------------------------------------


Mine does that too.


It is caused by a program that seems to be related to the Magic Mover program.





PowerQuest Startup Utility seems to cause this.





To disable it at startup you can click on start | run


Then key MSCONFIG.EXE and click OK.


On the dialog box that opens, click on the startup tab.


Find PowerQuest Startup Utility and uncheck the check box next to it.


Click OK or Apply.





This program did not cause this problem on windows 95 even though it was run there too.


I'm not sure what this program does but stopping it has not caused any problems with my system.


I have not however used the Magic Mover software either.


You might want to enable it and restart before using that software.


-----------------------------------------------------------------------


Problem: Drag and Drop does not work


-----------------------------------------------------------------------


Some people have reported that uninstalling and reinstalling Internet Explorer 4.x has fixed this.





Another report was that changing the desktop font (icons?) fixed it.





One report was that installing Internet Explorer 4.x has fixed this.


-----------------------------------------------------------------------


Problem: Windows 98 cannot see floppy but DOS can


-----------------------------------------------------------------------


A number of people have reported that renaming or removing the file HSFLOP.PDR from their windows\system\iosubsys folder has solved their problem with windows 98 not being able to access a floppy drive when DOS can.


You can then restore that file using the system file checker.


Click start | run and key sfc.exe and click OK.


-----------------------------------------------------------------------


Problem: Missing new option on right click menu


-----------------------------------------------------------------------


To fix the missing new option, you can copy the below and paste it in a text file.


Rename the file to fix.reg and then double click on it.


It will correct the registry and should restore the new function.





---Begin copy


REGEDIT4





[HKEY_CLASSES_ROOT\Directory\Background\shellex\ContextMenuHandlers\New]


@="{D969A300-E7FF-11d0-A93B-00A0C90F2719}"





---End copy





I also have this file available at


http://www.jlilest.com/win95-23.html#win95-23





Another possible solution if this does not work is:





If you have Internet Explorer 4 installed


Click on start | run


In the run box type:


Regsvr32.exe /i shdocvw.dll


and click OK.





If you have Internet Explorer 5 installed


Click on start | run


In the run box type:


Regsvr32.exe /i shdoc401.dll


and click OK.


-----------------------------------------------------------------------


Problem: Stopping warning message when opening the windows folder


-----------------------------------------------------------------------


You need to delete or rename the hidden file


C:\WINDOWS\folder.htt


Where C:\WINDOWS\ is your windows folder.





You can also turn off the view as a web page option.





Another option that keeps the view as a web page option is to copy the file


C:\Program Files\Folder.htt


to


C:\WINDOWS\folder.htt





Another option is to click on the menu option view | customize this folder.


Follow the wizard instructions and close the notepad document that opens.


Once done, click on the menu option view | customize this folder.


Select remove customization radio button and follow the wizard instructions.


-----------------------------------------------------------------------


Problem: Low disk space warning in windows 98


-----------------------------------------------------------------------


From a post by 100046.1274@compuserve.com (Thorsten Matzner):





This message pops up when the free space is less than a certain amount.


This limit is:


Disk Size   Threshold    Threshold


            Percentage   Space


----------------------------------------


<= 512 MB   10.0         25.6 - 51.2 MB


<=   1 GB    5.0         25.6 - 51.2 MB


<=   2 GB    2.5         25.6 - 51.2 MB


<=   4 GB    1.2         24.6 - 49.15 MB


<=   8 GB    0.6         24.6 - 49.15 MB


<=  16 GB    0.3         24.6 - 49.15 MB


<=  32 GB    0.2         32.8 - 65.5 MB


>   32 GB    0.1         32.8 - ???? MB





There is a Microsoft knowledge base article on adjusting the limits at


http://support.microsoft.com/support/kb/articles/q188/0/74.asp


-----------------------------------------------------------------------


Problem: Dial-up connection is opening on windows 98


-----------------------------------------------------------------------


Have you installed the Real Media G2 player?


Its smart start option combined with its option to automatically check for updates can cause this.





You could also disable the connect automatically option and do a ctrl-alt-delete to see what programs are running when the dial-up connection opens.





Another possibility would be opening a program that can check for E-mail at regular intervals.





Having channel subscriptions set to be updated when windows starts.





The windows critical update program does this on some systems.


-----------------------------------------------------------------------


Problem: ico files don't display icon


-----------------------------------------------------------------------


To fix the icon file association, you can copy the below and paste it in a text file.


Rename the file to fix.reg and then double click on it.


It will correct the registry and should restore the icon file display.





---begin copy


REGEDIT4





[HKEY_CLASSES_ROOT\icofile]


@="Icon"





[HKEY_CLASSES_ROOT\icofile\DefaultIcon]


@="%1"





---end copy





I also have this file available at


http://www.jlilest.com/win95-24.html#win95-24


-----------------------------------------------------------------------


Problem: pif files don't display the correct icon or don't work


-----------------------------------------------------------------------


I have a registry fix available at


http://www.jlilest.com/win98-24.html#win98-24


that should restore your .pif file association.


-----------------------------------------------------------------------


Problem: Preview of image files is not working


-----------------------------------------------------------------------


If you have Internet Explorer 4 installed


Click on start | run


In the run box type:


Regsvr32.exe /i shdocvw.dll


and click OK.


Then skip to the common part below





If you have Internet Explorer 5 installed


Click on start | run


In the run box type:


Regsvr32.exe /i shdoc401.dll


and click OK.





Common part for both versions of Internet Explorer


Click on start | run


In the run box type:


Regsvr32.exe /i mshtml.dll


and click OK.


-----------------------------------------------------------------------


Problem: Want to get rid of the My Documents folder


-----------------------------------------------------------------------


One option would be to try the instructions below.


I have not actually done this myself, so I cannot confirm how well it works or if there are any side effects.





On Sat, 07 Nov 1998 21:09:22 GMT, johnluc@erols.com (John Lucarelli) wrote:





:->Here's how I got rid of the problem of My Documents folder always


:->being the default. Windows programs now behave as they did under


:->Windows 95, defaulting to the current or working directory for open


:->and save file operations. 


:->


:->1. Launch Tweak UI. Click the General tab.


:->2. Under Special Folders, select My Documents.


:->3. Click Change Location. Highlight C: and click OK.


:->4: Click OK again.


:->5. Restart Windows.


:->6. Launch Tweak UI again. Click the General tab.


:->7. Under Special Folders, select My Documents.


:->8. Click Change Location. Highlight My Documents folder and click OK.


:->9. Click OK again.


:->10. Do not restart Windows yet. Instead, go to the C drive and delete


:->the My Documents folder (Make sure there's nothing in it you want to


:->save).


:->11. Restart Windows.


:->12. Windows programs now behave as they did under Windows 95,


:->defaulting to the current or working directory for open and save file


:->operations. My Documents is no longer available in the Tweak UI


:->Special Folders box.


:->John Lucarelli


:->johnluc at erols dot com


:->


:->'95 base, Brilliant Black


:->Teams: Voodoo, CRI, Oris, Mille Miglia, Moss interior lights, MCA


-----------------------------------------------------------------------


Problem: Start menu scrolls instead of being displayed in columns


-----------------------------------------------------------------------


The scrolling menus function is a feature of Internet Explorer 4.x and 5.x and thus a feature of windows 98.





You might want to consider organizing your start menu entries into folders.  That way you can reduce the number of entries on each menu so that they all fit on screen.





You can restore the windows 95 version if you have Internet Explorer 5 installed.


I have a registry fix available at


http://www.jlilest.com/win98-23.html#win98-23


that gives you a check box in the folder options dialog box to switch between the scrolling and column format.





This does not affect the main start menu, the one you get when you click start, but it does affect all folders in the programs folder.





To use it click on start | settings | folder options.


On the dialog box that opens, click on the view tab.


There will now be a check box labeled Multi-Column Start Menu Style.


Check it to use the older windows 95 style menu, remove the check mark to get the newer windows 98/Internet Explorer 4 style.





This was created using the information posted by


Thorsten Matzner in alt.windows98


-----------------------------------------------------------------------


Problem: Restoring files created by the windows 95 backup program using the windows 98 backup program


-----------------------------------------------------------------------


If you are willing to restore every file in a windows 95 backup set, you can use the windows 98 backup program to restore it.





There is a knowledge base article on this at


http://support.microsoft.com/support/kb/articles/q190/8/97.asp





Another option would be to create a minimal windows 95 install on a second partition and use that to restore selected files, then save them using zip files or copy them to another hard drive.


-----------------------------------------------------------------------


Problem: Start menu not sorted


-----------------------------------------------------------------------


That is a feature of Internet Explorer 4.x and 5.x and thus a feature of windows 98.





You can just drag the start menu entries where you want them.


Click start and then drag the entries you want to move.





If you have Internet Explorer 5.x installed, you can click on start and then open the part of the menu you want to sort.  Right click on any item in the part of the start menu you want to sort and select sort by name from the pop-up menu.





From a post by Peter Forrest:


On Wed, 25 Nov 1998 04:26:33 -0000, "Peter Forrest" <peter@ttforrest.freeserve.co.uk> wrote:





:->You can make Windows sort alphabetically by removing the menu order key.


:->


:->Open RegEdit and delete the following keys (i.e., left hand pane).


:->


:->For start menu delete this registry key:


:->HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Explorer\MenuOrder\Start Menu


:->


:->For favorites delete this key:


:->HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Explorer\MenuOrder\Favorites


:->


:->If the order changes in future, just delete these keys again.


-----------------------------------------------------------------------


Problem: Internet Explorer 5.x Logos and title text


-----------------------------------------------------------------------


The Internet Explorer logos are at


HKEY_CURRENT_USER\Software\Microsoft\Internet Explorer\Toolbar


There are two entries


BrandBitmap


and


SmBrandBitmap





BrandBitmap is 38 pixels wide and 608 pixels tall.  This appears to consist of 38 x 38 pixel frames that are likely animated.


I don't know if you can change the height (number of frames)





SmBrandBitmap is 22 pixels wide and 352 pixels tall.  This appears to consist of 22 x 22 pixel frames that are also likely animated.


Again I don't know if you can change the height (number of frames)





HKEY_LOCAL_MACHINE\Software\Microsoft\Internet Explorer\Main


has an entry


Window Title


that contains the text for the internet explorer title bar.





Additionally there may be pointers to bit maps here for the logos


BigBitmap


SmallBitmap


I have not seen these keys on my system and am not sure of the details.


I would expect that they are like the BrandBitmap's above.





Note that this information was based on the customization done by ZD NET (Hotfiles.com).  Other methods may be used by other download sites.


-----------------------------------------------------------------------


Problem: Self extracting files reporting corrupt headers


-----------------------------------------------------------------------


That could mean what it says and that the file you are trying to extract is damaged.


It may also be caused by the CIH virus.





I would suggest that you run an antivirus scan as soon as possible.





You can also go to


http://www.SARC.com


They have information on detecting and cleaning up the CIH space filler virus.


This site is run by Symantec, the makers of Norton Antivirus.


-----------------------------------------------------------------------


Problem: Netscape Problems-Deleting the Netscape Cache and history


-----------------------------------------------------------------------


Many Netscape problems can be resolved by deleting the cache folder and history file.





Close all instances of Netscape and then delete


C:\Program Files\Netscape\Users\NAME\cache


where C is the drive that you installed windows in and NAME is the user profile name you use in netscape.


It might be worth doing this to all user profiles.





Also delete the file


C:\Program Files\Netscape\Users\NAME\netscape.hst


again where C is the drive that you installed windows in and NAME is the user profile name you use in netscape.





Netscape will automatically rebuild these when it starts.


-----------------------------------------------------------------------


Problem: Netscape problems


-----------------------------------------------------------------------


You might try checking out


http://www.ufaq.org


They have a lot of helpful information about netscape there.


-----------------------------------------------------------------------


Problem: Location of windows 98 lite


-----------------------------------------------------------------------


Windows 98 Lite is available at:


http://www.98lite.net/





This page gives information on how to install windows 98 without Internet Explorer 4 and/or remove Internet Explorer 4 


from windows 98.





Personally I would not recommend doing this, but it is your computer.


-----------------------------------------------------------------------


Problem: Marlett font problems-messed up close/open/minimize buttons


-----------------------------------------------------------------------


That may be caused by a corrupt font.


The Marlett font is used to display the close, open, minimize, and other window control buttons.


Microsoft has a knowledge base article on this at


http://support.microsoft.com/support/kb/articles/q134/8/61.asp





This article is aimed at windows 95, you should be able to use the system file checker to restore it in windows 98.


Click start | run and key sfc.exe and click OK.


-----------------------------------------------------------------------


Problem: Command line to shutdown windows


-----------------------------------------------------------------------


You need to create a shortcut with the command line


C:\WINDOWS\RUNDLL32.EXE user.exe,ExitWindows


where C:\WINDOWS is your windows folder


-----------------------------------------------------------------------


Problem: Links for modem troubleshooting/help


-----------------------------------------------------------------------


You might find the sites below helpful


PCI Modems


http://www.crosswinds.net/~sheptech/pcimod.htm


Modems/connections


http://www.crosswinds.net/~sheptech/stmodem.htm


Alex Kemp's page


http://www.modem-help.freeserve.co.uk


-----------------------------------------------------------------------


Problem: Boot log errors


-----------------------------------------------------------------------


Microsoft has a knowledge base article on boot log failures at


http://support.microsoft.com/support/kb/articles/q127/9/70.asp


-----------------------------------------------------------------------


Problem: Removing Office Find Fast


-----------------------------------------------------------------------


Microsoft has a knowledge base article on removing Find Fast at


http://support.microsoft.com/support/kb/articles/q158/7/05.asp


-----------------------------------------------------------------------


Problem: Install fails after a given percentage


-----------------------------------------------------------------------


Microsoft has a knowledge base article that covers this problem at


http://support.microsoft.com/support/kb/articles/q195/8/17.asp


-----------------------------------------------------------------------


Problem: Speaker does not beep with accessibility function for caps lock/numlock/scroll lock


-----------------------------------------------------------------------


Microsoft has a knowledge base article that covers this problem at


http://support.microsoft.com/support/kb/articles/q191/4/58.asp





There is also a work around available on the windows 98se CD


It is in the folder


D:\tools\mtsutil\fixspkr


where D is your CD ROM drive.


The file fixspkr.txt includes instructions on how to install and use it.


-----------------------------------------------------------------------


Problem: Agent question


-----------------------------------------------------------------------


If you don't get an answer here, you might also try the news group


alt.usenet.offline-reader.forte-agent


There are a lot of knowledgeable people there.


-----------------------------------------------------------------------


Problem: Maximum memory for windows 95 2 gigabytes


-----------------------------------------------------------------------


There is a knowledge base article on this at


http://support.microsoft.com/support/kb/articles/q181/5/94.asp


-----------------------------------------------------------------------


Problem: Open and explorer are greyed out when you right click on the start button


-----------------------------------------------------------------------


This is a bug (feature?) of windows 98 and 95.


It is caused by having one or more drives hidden in my computer.


You need to go to Tweak UI's my computer tab and be sure that the check boxes for ALL drives are checked, even if the drive is not installed on your system.


Click OK or Apply to save any changes.


You might have to restart your computer to see any changes.





It is one of the power toys from microsoft.





Information about Tweak UI is available at


http://www.jlilest.com/tweak.html#tweak





There is a microsoft knowledge base article on this at


http://support.microsoft.com/support/kb/articles/q188/2/09.asp


-----------------------------------------------------------------------


Problem: Disabling fast shutdown


-----------------------------------------------------------------------


You could try disabling the fast shutdown option.


Click start | run and key msconfig.exe and click OK.


On the dialog box that opens, click on the advanced button.


On the dialog box that opens, be sure the check box to disable fast shutdown is checked.


Click OK to save any changes.


You will need to restart your computer to see any changes.


-----------------------------------------------------------------------


Problem: Want to restore the default startup and shutdown screens


-----------------------------------------------------------------------


You need to delete or rename the file logo.sys in the root directory of your boot drive.





You can use the system file checker to restore logow.sys and logos.sys from your windows 98 CD.


Click start | run and key sfc.exe and click OK.


Click on the restore a single file radio button and key one of the above filenames (logow.sys or logos.sys) and click on start.


You may need to point it to the win98 folder of your windows 98 CD or to the cab files on your hard drive.


These files belong in your windows folder, it should have that already filled in.


-----------------------------------------------------------------------


Problem: Backing up the registry


-----------------------------------------------------------------------


IMPORTANT: Backup your registry first.


You can do this by clicking start | run and keying scanregw.exe and clicking OK.


This will check your registry and offer to back it up.


Click Yes.





You can restore the registry by restarting your computer in MS DOS mode and keying


scanreg.exe /restore


and press ENTER.


Select the most recent backup and follow the on screen instructions.


Note: The backup you created will be flagged as not being used to start windows.  This is normal for manual backups.


-----------------------------------------------------------------------


Problem: Need to expand the stack


-----------------------------------------------------------------------


You need to add





; Increases default stack pages from 4 to 8


MinSPs=8





to the [386Enh] Section of the System.ini file.


If this is not enough, you can increase the number.


-----------------------------------------------------------------------


Problem: Save dialog box is not sorted correctly


-----------------------------------------------------------------------


Microsoft has a knowledge base article that describes a solution to this problem at


http://support.microsoft.com/support/kb/articles/q229/0/70.asp





This does not apply to windows 98 SE.


-----------------------------------------------------------------------


Problem: Windows setup gives error about being unable to create short filenames


-----------------------------------------------------------------------


Microsoft has a knowledge base article that gives information on how to correct this problem at


http://support.microsoft.com/support/kb/articles/q179/3/70.asp


-----------------------------------------------------------------------


Problem: Windows 98 SE does not shut down


-----------------------------------------------------------------------


A large number of people are having trouble with windows 98 SE and shutting down.





Microsoft has a patch available at


http://www.microsoft.com/windows98/downloads/corporate.asp


that has helped the shutdown problems on some systems.





It is also available through the windows update site.





I have a copy of a post from alt.windows98 that may help at


http://www.jlilest.com/win98-52.html#win98-52


-----------------------------------------------------------------------


Problem: Save dialog box is not sorted correctly


-----------------------------------------------------------------------


Microsoft has a knowledge base article that describes a solution to this prograblem at


http://support.microsoft.com/support/kb/articles/q229/0/70.asp


-----------------------------------------------------------------------





